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LOC Question and Clarification Memorandum

To: Solicited Vendors for Letter of Configuration (LOC) Number 45253 dated July 24,
2019, for the Mississippi Department of Information Technology Services (ITS)

From: Craig P. Orgeron, Ph.D.

Date: August 12, 2019

Subject: Response to Question Submitted
Contact Name: Jill Chastant

Contact Phone Number: 601-432-8214

Contact E-mail Address: jill.chastant@its.ms.gov

The following question was submitted to ITS and is being presented as it was submitted, except
to remove any reference to a specific vendor. This information should assist you in formulating
your response.

Question 1: Do you have the IBM Site# for this bid?

Response: ITS does not have an IBM site number for the hardware maintenance. The
IBM customer number is 5938138-00.

LOC responses are due Monday, August 19, 2019, at 3:00 p.m. (Central Time). If you have any
questions concerning the information above or if we can be of further assistance, please contact
Jill Chastant at 601-432-8214 or via email at jill.chastant@its.ms.gov.
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